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Dynamic Support Register (DSR)
Self-Referral Form

 The Dynamic Support Register (DSR) is a list of people with a diagnosed Learning Disability (LD) and/or Autism who have very complex needs and who may be at risk of being admitted to a mental health inpatient hospital. For further information please see appendix 1. 

Please be aware of who you are sending personal information to. If you do not have access to a secure email account and are not comfortable sending the information requested below by email, then please contact the team – nwicb.cypm@nhs.net.

	1. 
	Date of referral
	

	2. 
	Full Name
	

	3. 
	Date of Birth
	

	4. 
	NHS Number
	

	5. 
	Gender
	

	6. 
	Address 
(Please indicate if this is home address, placement, or residential setting)
	

	7. 
	Telephone
	

	8. 
	Email address
	

	9. 
	Ethnic origin
	

	10. 
	Next of kin
	Name: 
Relationship: 
Address: 
Telephone: 
Email: 

	11. 
	Registered GP Practice
	Named GP: 
Surgery: 
Address: 
Telephone: 

	12. 
	Professionals involved
(Please include the details of all health, social care and education professionals involved with your/your child’s care)
	Name: 
Job Title: 
Address: 
Telephone: 
Email: 

Name: 
Job Title: 
Address: 
Telephone: 
Email: 

Name: 
Job Title: 
Address: 
Telephone: 
Email: 

	13. 
	School/Educational offer
	Name of school: 
Address of school: 
Named contact: 

	14. 
	Diagnosis
(Please include the details of your/your child’s physical health, mental health, and any conditions)
	

	15. 
	Previous relevant medical history
	

	16. 
	Current support
(Please include all support you/your child currently receives i.e., from mental health services, learning disability services, social care support, school support)
	

	17. 
	Annual health check
(Please include the date of your/your child’s last annual health check if over 14 years old)
	

	18. 
	Date of last psychiatry review
(If applicable)
	

	19. 
	Medication
(Please list all medications you/your child takes, including any recent changes in medication)
	

	20. 
	Mental health detentions (inc. S117)
(Please include the dates of any detentions under the Mental Health Act and the corresponding section details. If applicable, please include any dates/details where you/your child were discharged under Section 117 aftercare)
	

	21. 
	Social care information
(Please tick the relevant details if applicable)
	Child in need   
Child protection 
Deprivation of Liberty Looked after child 
Safeguarding concerns
Other
	☐
☐
☐
☐
☐
☐

	
	
	If other, please explain: 

	22. 
	Reason for self-referral
(Please include the reason you are self-referring yourself/your child to be considered for inclusion on the DSR. Please include any recent significant life events)
	

	23. 
	Any other information 
(Please include any information that you feel may be important i.e., being known to the criminal justice system or history of drug or alcohol service involvment)
	

	24. 
	If you have completed this form on behalf of a child, please include your details
	Name: 
Relationship to child: 
Address: 
Telephone: 
Email: 




Dynamic Support Register (DSR)
Consent Form
4
4
I acknowledge, that if I am to be added to the DSR, I/my family will be offered support from a Navigator who will work with us to get to know us and to identify what we, as a family might need help and support with (Appendix 2).
3
2
1
I (or if I am under 16, my Parent/Guardian/Next of Kin) has read Appendix 1 (information about the Dynamic Support Register, known as the DSR).

I agree to appropriate information being shared with Health, Education & Social Care to enable me/my child to be safely supported.
I (or if I am under 16, my Parent/Guardian/Next of Kin) give consent (or a Best Interest decision has been made on my behalf) for me/my child to be considered for inclusion on the DSR.

	Name
	

	Date of birth
	

	Parent/Carer Name
	

	Relationship to young person
	

	Signature
	

	Date
	

	OR
	

	*Best Interest Decision made by:

	Name
	

	Signature
	

	Date
	


*please provide details of a Best Interest discussion in line with the Mental Capacity Act 2005, including the date and details of a formal Capacity Assessment.




Submission
If you/your child is aged 0-17, please submit your completed referral form and consent form to: nwicb.cypm@nhs.net
If you are aged 18 or over, please submit your completed referral form and consent form to: nwicb.ippteam@nhs.net


Appendix 1
Dynamic Support Register (DSR) Information Sheet: 




Dynamic Support Register (DSR) Information Sheet - Easy Read:


 


Appendix 2
Transforming Care Navigators Information Flyer:


 

Transforming Care Navigators Information Flyer – Easy Read:




Under Article 7(3), GDPR ensures that you have the right to withdraw your consent at any time. Should you wish to withdraw your consent for being placed on the Dynamic Support Register (DSR), please inform us via email at nwicb.cypm@nhs.net.
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What is the Dynamic Support Register? 
 
 
The Dynamic Support Register (DSR), is a list of people with a 
diagnosed Learning Disability (LD) and/or Autistic Spectrum Condition 
(ASC) who have very complex needs and who may be at risk of being 
admitted to a specialist or mental health hospital.  
 
The DSR holds information about young people and what areas of their 
care may require enhanced support. The information helps services to 
work more closely together to manage a person's support effectively and 
ensure good outcomes in the community. 
 
This helps us to make sure that we are all working together so that you 
get the best possible care. Getting the best care means that you will be 
more likely to live a happy and safe life. If you do need to go into a 
hospital, then we can make sure you are there for the shortest time 
possible. 
 
The DSR enables us to identify children and young people with 
increasing and/or complex health and care needs who may require extra 
support, care and treatment in the community as a safe and effective 
alternative to admission to a mental health hospital. 
 
Inclusion on the DSR requires the informed consent from the person (or 
someone with parental responsibility, Lasting Power of Attorney or 
Deputyship).  
 
By consenting to be included on the DSR, you are consenting for the 
NHS Norfolk & Waveney Integrated Care Board (ICB) to access and 
update your medical and health records held by; the NHS (including 
GPs), Children’s Services, Education and any other organisation 
providing services to you. Records will be accessed and shared with the 
relevant professionals for the purpose of safely supporting you in the 
community. 
 
Under Article 7(3), GDPR ensures that you have the right to withdraw 


your consent at any time. Should you wish to withdraw your consent for 


being placed on the Dynamic Support Register, please inform us via 


email. 
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You will be rag rated red, amber or green depending on the amount of 
support you need: 
 


Red There is an immediate risk of admission to a mental 
health hospital. 
 
You are experiencing a crisis and the risk of admission 
to a mental health hospital is not being/cannot be 
managed in the community. 
 
Linked processes: 


• A Care, Education & Treatment Review (CETR) 
must take place. 


• Referral to the Navigator Service (aged 0-25), if 
not already known. 


Amber There will be an immediate risk of admission to a 
mental health hospital without urgent intervention. 
 
You are at significant risk of becoming mentally unwell 
and/or placement/family breakdown. 
 
Linked processes: 


• Multi-agency meeting and/or Care, Education & 
Treatment Review (CETR) must take place. 


• Referral to the Navigator Service (aged 0-25), if 
not already known. 


Green There are some risks which could lead to you being 
admitted or re-admitted to a mental health hospital; 
these risks are being effectively managed. 
 
Linked processes: 


• Clear identification of partners who would need to 
be involved in a Care, Education & Treatment 
Review (CETR), if required. 
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What is a Transforming Care Navigator?   


A Transforming Care Navigator is an individual that has experience of working with 


children and young people (0-18 years) with a learning disability and/or autism and 


will join your current care team to support you and your family. We acknowledge that 


you and your family understand your care needs the best, therefore, a Navigator is 


someone that will work with you to get to know what you are great at and to identify 


what you or your family might need help and support with.  


A Navigator might do this by:  


• Visiting you at home, in the community or at school;  
• Talking to you or your family on the telephone; 
• Helping you to understand your care and support options, so you feel 


confident to make decisions; 
• Helping you and your family to talk to professionals and to attend meetings 


with you; 
• Helping you to access services that might be able to help you; 
• Giving you information in a way that works for you and will help you to 


understand what treatment is available to you; 
• Helping you to understand how the health, education and social care teams 


work together; 
• Being the main contact for you and your family; 
• Making sure that you are as involved as you want to be. 


 


Who are the Navigators? 


There are 5 Navigators working across Norfolk & Waveney. Navigators will not 


replace any of your existing care team; they are an extra person to support you and 


your family and will take the time to learn what is important to you and what works 


best for you. Navigators will keep you and your family at the centre of decision 


making so that decisions will be made with you, not for you.  


 


Am I eligible for Navigator support?  


To be eligible for Navigator support, you must have a diagnosis of a Learning 


Disability and/or Autism. For the first 12 months of the project, Navigator support will 


be prioritised to those children and young people currently in a Tier 4 hospital and 


those identified as at risk of hospital admission, as defined by the Dynamic Support 


Register (DSR). The DSR holds information about young people and what areas of 


their care may require enhanced community support. The information helps services 


to work more closely together to manage a person's support effectively and ensure 


good outcomes in the community. We are hopeful that if the pilot is successful, we 


will be able to offer a Navigator to many more families.  
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The outcome… 


• You are safely discharged from hospital; 


• You feel listened to, informed and involved;  


• You experience a reduction in stress and uncertainty with increased stability; 


• You receive timely access to the right personalised support; 


• Assessment, care and support are integrated across health, education and 
social care; 


• Well planned and managed transitions take place between services; 


• You feel safe, happy, informed and listened too; 


• You feel involved in your care planning; 


• You understand the Care, Education and Treatment Review (CETR) process 
and feel able to participate; 


• You are able to access a personalised health budget, if that is your 
preference. 


 


Gaining your feedback… 


We want to make sure we listen to your experiences and use these to better meet 


your needs and the needs of other young people like you in the future. To help us 


achieve this, we will ask you and your family what you think about your Navigator 


support. Your Navigator will discuss with you how you would be most comfortable 


giving your feedback. 


As this is a national pilot, your feedback is really important to help us understand if 


having a Navigator is an effective way to support families and to prevent a crisis 


intervention. We believe that it is imperative to develop these services with young 


people and their families as it helps us to build a better service for families in the 


future.   
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A Navigator is for children and young people who: 
 


• are currently in a specialist hospital, or are at risk of being admitted 


• have a diagnosis of a learning disability and/or autism 


• are aged 18 or under 


 
 
 
A Navigator will visit you and your family to get to know what you are 
great at and to understand what you or your family might need support 
with.  
 
 
 
A Navigator will work with you to identify your future goals. 
 
 
 
They will make sure you and your family are listened to and involved in 
decisions about your care and treatment. 
 
 
 
Navigators will not replace anyone who supports you now.  
 
 
 
If someone who supports you thinks a Navigator could help you too, 
they will talk to you about this. 
 
 
If you decide that you would like a Navigator, you will be told who your 
Navigator is before you meet them.  
 
 
 
We will ask you and your family what you think about the Navigator and 
how they are supporting you. 
 
 
This will help us to understand if they can help other families and to 
help stop children and young people with a learning disability and/or 
autism from going into hospital. 
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